Summary of the Mandatory Outcomes for the

Hospitality and Catering Apprenticeship/Foundation Modern Apprenticeship

	Apprenticeship/Foundation Modern Apprenticeship


	Level

	Competence Based Element

(where there is an option to take either the NQF or QCF qualification this will only apply until 30th September 2010 after which only the QCF qualification will be available)
Route A        NVQ Diploma in Food and Beverage Service (QCF) OR NVQ in Food and Drink Service (NQF)
Route B        NVQ Diploma in Beverage Service (QCF) OR NVQ in Food and Drink Service (Drinks Service) (NQF)
Route C        NVQ Diploma in Food Service (QCF) OR NVQ in Food and Drink Service – Food Service route (NQF)
Route D        NVQ Diploma in Food Production and Cooking (QCF) OR NVQ in Food Processing and Cooking (NQF)
Route E        NVQ Diploma in Professional Cookery (Preparation and Cooking) (QCF) OR NVQ in Professional Cookery – Preparation and Cooking route (NQF)

Route F         NVQ Diploma in Professional Cookery (Bangladeshi cuisine) (QCF)

Route G        NVQ Diploma in Professional Cookery (Chinese cuisine) (QCF)

Route H        NVQ Diploma in Professional Cookery (Indian cuisine) (QCF)

Route I          NVQ Diploma in Professional Cookery (Thai cuisine) (QCF)

Route J         NVQ Diploma in Professional Cookery (QCF) OR NVQ in Professional Cookery (NQF)

Route K        NVQ Diploma in Kitchen Services (QCF)
Route L         NVQ Diploma in Housekeeping (QCF) 

Route M        NVQ Diploma in Front of House Reception (QCF) 
Route N        NVQ Diploma in Hospitality Services (QCF) OR NVQ in Hospitality Services (Multi-Skilled) (NQF)
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	Knowledge based element

Route A        Award in Hospitality and Catering Principles (Food and Beverage Service) (QCF)
Route B        Award in Hospitality and Catering Principles (Food and Beverage Service) (QCF)
Route C        Award in Hospitality and Catering Principles (Food and Beverage Service) (QCF)
Route D        Certificate in Hospitality and Catering Principles (Food Production and Cooking) (QCF)
Route E        Certificate in Hospitality and Catering Principles (Professional Cookery) (QCF)
Route F        Certificate in Hospitality and Catering Principles (Food Production and Cooking) (QCF)

Route G        Certificate in Hospitality and Catering Principles (Food Production and Cooking) (QCF)

Route H        Certificate in Hospitality and Catering Principles (Food Production and Cooking) (QCF)

Route I         Certificate in Hospitality and Catering Principles (Food Production and Cooking) (QCF)

Route J        Certificate in Hospitality and Catering Principles (Professional Cookery) (QCF)
Route K        Certificate in Hospitality and Catering Principles (Food Production and Cooking) (QCF)
Route L        Award in Hospitality and Catering Principles (Housekeeping) (QCF)
Route M       Award in Hospitality and Catering Principles (Front of House Reception) (QCF)
Route N       Award in Hospitality and Catering Principles (Hospitality Services) (QCF)
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	Key Skills / Functional Skills (England Only) / Essential Skills Wales (Wales Only)
Until 31st August 2010 learners will be required to complete:

Key Skill Application of Number

Key Skill Communications

or (Apprentices on functional skills pilot only)

Functional Skill English

Functional Skill Mathematics
From the 1st September 2010 learners in England will be required to complete:

Key Skill Communication or Functional Skill English

Key Skill Application of Number or Functional Skill Mathematics

From the 1st September 2010 learners in Wales will be required to complete:

Essential Skills Wales: Application of Number

Essential Skills Wales: Communication
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	Additional Employer Requirements

None


	

	Employment rights and responsibilities

Induction covering workplace Employment Rights and Responsibilities (ERR).

Proof of the induction process having taken place will be required when claiming certification. 
For apprentices completing a QCF competence-based qualification:

As the ERR is contained within the competence based qualification, the evidence for this will be an NVQ certificate (as listed within this framework) with the ERR unit listed on the certificate as having been completed.  Content to be covered under ERR is;

· The employer and employee rights and responsibilities under employment law, including Disability Discrimination Act, Health & Safety and other relevant legislation

· The importance of having employment rights and responsibilities

· The organisational procedures for health and safety, including documentation

· The organisational procedures for equality and diversity, including documentation

· Sources of information and advice on employment rights and responsibilities, including Access to Work and Additional Learning Support

· The role played by the learner’s occupation within the organisation and industry

· Range of career pathways available

· Types of representative bodies in the hospitality industry, their main roles and responsibilities and their relevance to the industry

· Sources of information and advice on own industry, occupation, training and career

· Principles, policies and codes of practice used by the learner’s organisation and industry

· Issues of public concern that affect the learner’s organisation and industry

For apprentices completing a NQF competence-based qualification:

The evidence for this will be an approved and signed copy of the Employment Rights and Responsibilities induction component, a copy of which can be obtained from People 1st.  Content to be covered under ERR, to be included in our additional guidance to be determined as;

· Familiarisation of employer’s organisation

· Requirements and expectations of the apprenticeship and advanced apprenticeship

· Instruction in customer care

· Range of statutory responsibilities and associated documentation 

· Sources of information and advice  

· Apprentice’s role in the organisation, including relationship with other departments and the industry as a whole

· Principles, policies and codes of practice used by employers and how they relate to jobs in the industry

· Why there is a range of statutory laws relating to ERR

· Range of career pathways available, opportunities for career development and how to get information on them 

· How to effectively access information and advice on ERR

· Types of representative bodies in the hospitality industry

· Issues of public concern

· Equality and Diversity issues 


	


Summary of the Mandatory Outcomes for the Hospitality and Catering Advanced Apprenticeship/Modern Apprenticeship 

	Advanced Apprenticeship/Modern Apprenticeship


	Level

	Competence Based Element

(where there is an option to take either the NQF or QCF qualification this will only apply until 30th September 2010 after which only the QCF qualification will be available)
Route A        NVQ Diploma in Professional Cookery (QCF) OR NVQ in Professional Cookery (NQF)
Route B        NVQ Diploma in Professional Cookery (Preparation and     Cooking) (QCF) OR NVQ in Professional Cookery – Food Preparation and Cooking route (NQF)
Route C        NVQ Diploma in Professional Cookery QCF (Patisserie and Confectionery) (QCF) OR NVQ in Professional Cookery – Patisserie and Confectionery route (NQF)
Route D        Diploma in Hospitality Supervision and Leadership Skills (NVQ) (QCF)
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	Knowledge based element

Route A        Certificate in Hospitality and Catering Principles (Professional Cookery) (QCF)
Route B        Certificate in Hospitality and Catering Principles (Professional Cookery) (QCF)
Route C        Certificate in General Patisserie and Confectionery (QCF)
Route D        Award in Hospitality Supervision and Leadership Principles (QCF)
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	Key Skills / Functional Skills (England Only) / Essential Skills Wales (Wales Only)
Until 31st August 2010 learners will be required to complete:

Key Skill Application of Number

Key Skill Communications

or (Apprentices on functional skills pilot only)

Functional Skill English

Functional Skill Mathematics
From the 1st September 2010 learners in England will be required to complete:

Key Skill Communication or Functional Skill English

Key Skill Application of Number or Functional Skill Mathematics

From the 1st September 2010 learners in Wales will be required to complete:

Essential Skills Wales: Application of Number

Essential Skills Wales: Communication
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	Additional Employer Requirements

None


	

	Employment rights and responsibilities

Induction covering workplace Employment Rights and Responsibilities (ERR).

Proof of the induction process having taken place will be required when claiming certification. 
For apprentices completing a QCF competence-based qualification:
As the ERR is contained within the competence based qualification, the evidence for this will be an NVQ certificate (as listed within this framework) with the ERR unit listed on the certificate as having been completed.  Content to be covered under ERR is;

· The employer and employee rights and responsibilities under employment law, including Disability Discrimination Act, Health & Safety and other relevant legislation

· The importance of having employment rights and responsibilities

· The organisational procedures for health and safety, including documentation

· The organisational procedures for equality and diversity, including documentation

· Sources of information and advice on employment rights and responsibilities, including Access to Work and Additional Learning Support

· The role played by the learner’s occupation within the organisation and industry

· Range of career pathways available

· Types of representative bodies in the hospitality industry, their main roles and responsibilities and their relevance to the industry

· Sources of information and advice on own industry, occupation, training and career

· Principles, policies and codes of practice used by the learner’s organisation and industry

· Issues of public concern that affect the learner’s organisation and industry

For apprentices completing a NQF competence-based qualification:
The evidence for this will be an approved and signed copy of the Employment Rights and Responsibilities induction component, a copy of which can be obtained from People 1st.  We will, in addition, develop a pro-forma certificate of attendance for the candidate to be issued by the employer or providers upon completion of the ERR.  Content to be covered under ERR, to be included in our additional guidance to be determined as;

· Familiarisation of employer’s organisation

· Requirements and expectations of the apprenticeship and advanced apprenticeship

· Instruction in customer care

· Range of statutory responsibilities and associated documentation 

· Sources of information and advice  

· Apprentice’s role in the organisation, including relationship with other departments and the industry as a whole

· Principles, policies and codes of practice used by employers and how they relate to jobs in the industry

· Why there is a range of statutory laws relating to ERR

· Range of career pathways available, opportunities for career development and how to get information on them 

· How to effectively access information and advice on ERR

· Types of representative bodies in the hospitality industry

· Issues of public concern
· Equality and Diversity issues

	



